
BECOMING A CARER FRIENDLY
NEIGHBOURHOOD HOUSE
MODULE 1 — WHO ARE CARERS?



This series of modules provide general information about carers, 

their needs and the services and supports available to them. These 

modules are designed to give Neighbourhood Houses a greater 

understanding around how to welcome and assist carers who 

request advice or activities that could benefit their wellbeing.

Once you have completed all the modules your Neighbourhood 

House will receive the Carer Friendly logo to display so that carers 

will know you are available to help and support them.

Welcome to the Carers Victoria 
information modules for 
Neighbourhood Houses Victoria.
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Carers Victoria is the peak body representing all unpaid carers in 

Victoria. 

What we do:

›   State-wide education workshops and training for carers and 

service providers

›   Carer-focused programs and events across the state

›   Advocacy for carers from all walks of life

›   Work with government, other peak bodies, service providers, 

and private organisations to breakdown barriers and system 

complexities

›   Carer services for the Western Metropolitan Region

About Carers Victoria
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Module One - Who are Carers?

Who are carers?

A carer is someone who provides unpaid care and support to family members and friends with a disability, 
mental illness, an alcohol or other drug issue, chronic health issue or age-related condition.

Carers are an integral part of Australia’s health system and are the foundation of our aged, disability, palliative 
and community care systems.

Who can be a carer?

Anyone at any time can be a carer.

Carers come from all walks of life, all cultures and all religions. Some are only 10 years old while others are 
nearing 90. They may be spouses, parents, sons or daughters, siblings, friends, nieces or nephews or neighbours.

Over 2.65 million Australians provide help and support to a family member or friend - caring can happen to 
anyone, anytime.

How do people become carers?

People become carers in different ways.

Sometimes it happens gradually - helping out more and more as a person’s health and independence declines 
over time. It may also happen suddenly - after a health crisis (like a stroke or heart attack) or an accident.

It’s not uncommon for carers to feel that they don’t really have a choice. Even in large families the responsibility of 
providing care is often left to one person rather than being shared.

Many carers feel that caring is what they should do.
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Who do Victoria’s carers care for?

The people carers support are also diverse and their needs can vary. Carers support people with a mental illness, 
disability, chronic illness or complex care needs. They care for older people with specific needs, children and 
young people with additional care needs, and people who are dying.

239,100 
primary unpaid carers in Victoria

Who do Victoria’s carers care for?

The people carers support are also diverse and their needs can vary. Carers support 
people with a mental illness, disability, chronic illness or complex care needs. They 
care for older people with specific needs, children and young people with additional 
care needs, and people who are dying.

Source: Recognising and supporting Victoria’s carers Victorian carer strategy 2018–22, Victoria State Government, 2018

45%
care for their 

partner

10%
care for a 

relative or friend 

24%
care for their  
children with 
care needs 

16%
care for  

their parents  
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What do carers do?

Every care situation is different.

Some carers provide 24-hour care to a family member with high needs. They may help with daily needs and 
activities like feeding, bathing, dressing, toileting, lifting and moving and administering medications.

Others care for people who are quite independent but may need someone to help them with tasks like banking, 
transport, shopping and housework.

Most carers give comfort, encouragement and emotional support to the person they care for, oversee their health 
and wellbeing, monitor their safety and help them stay  as independent as possible.
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Caring the facts

703,000 Victorians  
are carers or  11%  

of the State

11% of 
Australians   

in the workforce   
are carers

70% of Victorian 
primary carers are 
female with 400,500 
women and girls having 
caring responsibilities

36% of Australia’s  
primary carers have 

been caring for more 
 than a decade

The cost of replacing unpaid care is 
estimated  at $77.2 billion annually 

Equal to over one million 
nurses’ annual salaries

647,000 Australian carers are 
aged  over 65 - more than  

6 times the capacity of the MCG  

1 in 10 carers 
are under 25, 
 with 235,300  
 young carers 
 Australia-wide

221,300  Victorian  
 primary carers  provide 

 the most  assistance
to another person

There are 2.65 million carers in Australia 
1 in 10 Australians

36%

Australian Bureau of Statistics (2018) Survey of Disability, Ageing and Carers. Deloitte Access Economics (2020).  
The Value of Informal Care in 2020.
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Level 1, 37 Albert Street, Footscray, VIC 3011

PO Box 2204, Footscray, VIC 3011

T 03 9396 9500   |   F 03 9396 9555

Carer Advisory Line 1800 514 845

E reception@carersvictoria.org.au

carersvictoria.org.au

Carers Victoria acknowledges
the support of the Victorian Government
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Carers Victoria

Carers Victoria acknowledges the traditional owners 
of this land and pays respect to elders both past  
and present.


