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This series of modules provide general information about carers, 

their needs and the services and supports available to them. These 

modules are designed to give Neighbourhood Houses a greater 

understanding around how to welcome and assist carers who 

request advice or activities that could benefit their wellbeing.

Once you have completed all the modules your Neighbourhood 

House will receive the Carer Friendly logo to display so that carers 

will know you are available to help and support them.

Welcome to the Carers Victoria 
information modules for 
Neighbourhood Houses Victoria.
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Carers Victoria is the peak body representing all unpaid carers in 

Victoria. 

What we do:

›   State-wide education workshops and training for carers and 

service providers

›   Carer-focused programs and events across the state

›   Advocacy for carers from all walks of life

›   Work with government, other peak bodies, service providers, 

and private organisations to breakdown barriers and system 

complexities

›   Carer services for the Western Metropolitan Region

About Carers Victoria
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Module Two - Issues Impacting Carers

Anyone at any time can be a carer. Taking on a caring role is a significant life event. As with any role there are 
rewards and challenges.

Carers and their experiences are diverse. 

Three carers share their experiences in this video. https://youtu.be/mI0GE8Zt7jo

To hear these carer’s stories in more detail view this YouTube playlist https://tinyurl.com/4wfre24f

The Rewards of Caring

People who care for a family member or friend say there are many rewards, including:

›   The satisfaction of knowing you have helped someone who needs you and done the best you can to improve 
their quality of life.

›   The opportunity for personal growth and the development of new skills.

›   Proving to yourself that you can meet new challenges.

›   Strengthening the relationship with the person you care for and knowing how much they appreciate your help.
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The Challenges of Caring

Caring can be very demanding and often has significant impacts on the lives of individual carers and their families.  

Many carers miss out on important life opportunities, particularly for paid work, a career and education. This can 
result in the following issues impacting onthe carer’s wellbeing:

Financial hardship 

Due to their carer responsibilities, unpaid family and friend carers often experience financial disadvantage. Many 
carers find it hard to cover living expenses, save money or build up superannuation.

›  90% of people receiving the Carer Payment have no private earnings.1

›   The weekly median income of a primary carer is $520, which is 42% lower than a non-carer.2

›   A third of carers surveyed in 2017 reported they cannot pay for services they need or want.3

›   There are significant barriers for carers in accessing and receiving available financial assistance.

Health and wellbeing 

Carers are at greater risk than the general population of a host of health conditions and usually put the needs of 
the person they care for above their own.

›   Caring can be emotionally taxing and physically draining. Carers have the lowest wellbeing rating of any large 
group measured by the Australian Unity Wellbeing index.

›   Carers often ignore their own health and are 40% more likely to suffer from a chronic health condition. Some 
health problems, like back problems, anxiety and depression, can be directly linked to caring tasks.

›   Many carers are chronically tired and desperately need to refresh with just one night of unbroken sleep, a day 
off or an extended period with no caring responsibilities.

1 National Commission of Audit, Carer payments
2 Carers Victoria, 2017. Developing a Victorian Carer Statement, pp.15
3 Ibid. pp. 46

https://www.ncoa.gov.au/report/phase-one/part-b/7-10-carer-payments
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Social isolation and relationships 

Due to their caring roles carers often do not have the opportunity to interact with other people beyond their 
immediate family.

›   Many carers feel isolated, missing the social opportunities associated with work, recreation and leisure activities.

›   The demands of caring can leave little time for other family members or friends.

›   Carers often have to deal with strong emotions, like anger, guilt, grief and distress, that can spill into other 
relationships and cause conflict and frustration.

Education and employment

Many carers must overcome significant barriers to access education and employment.

In particular young carers often face a lack of understanding by schools of their caring role, and face difficulty 
managing and completing their education alongside their care responsibilities.

Impacts on carers can include:

›   Reduced opportunities to study thus limiting career progression

›   Struggling to balance work and care responsibilities.

›   Must trade-off more skilled work roles with job flexibility.

›   Difficulty entering or re-entering the workforce.

›   As a result. lower employment and participation rates than the general population.
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Raising Issues that Impact Carers

Carers Victoria advocates for practical reforms and greater acknowledgement and awareness of carers needs to 
help support carers in their caring roles. 

Caring crosses all levels of government and the many agencies that provide health and community care services. 
Our team works with many different bodies, in many different ways, to promote the needs of caring families. Our 
work is informed by carers lived experience, service providers, the research by the Australian Bureau of Statistics 
and other leading research agencies.

2020 National Carer Survey: Employment and Caring

In the 2020 National Carer Survey, carers were asked about their level of workforce participation, their utilisation of 
flexible workplace arrangements, the impacts of caring on their job security or career progression and the barriers 
they have experienced to finding work. You can find out what Victorian carers said over the next two pages.
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Employment 
and Caring 
2020 NATIONAL CARER SURVEY 
VICTORIAN DATA

41% of respondents have a long-term illness or disability that has lasted, or is likely 
to last, at least 6 months, which has been made worse by the caring role.26%

Employed
8%

Unemployed
43%

Not in labour force
23%
Unknown 

46%
Flexible start  
and finish times

39%
Paid personal leave 

16%
Unpaid carers leave   

39%
Working from home 

16%
Paid carers leave  

Utilisation of f lexible work arrangements 

24%
Quit working/looking 

for work to care 

23%
Reduced 

working hours 

16%
Retired earlier than 
anticipated to care 

Impact of caring on job security 
or career progression

Levels of workforce participation
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58% 56%

38%

Being a working carer, I feel…

Barriers to finding work

PERSONALLY 
FULFILLED
This helps 
me to be  

a better carer 

CARING HELPS 
ME ACQUIRE 

SKILLS
This helps me 
to be a better 

employee 

I MISS WORK 
ACTIVITIES
Due to the 

amount of time 
I must spend 

caring 

EMOTIONALLY 
DRAINED

When I finish 
work that it 
affects my 
ability to 

provide care 

I MISS CARING 
ACTIVITIES
Due to the 

amount of time  
I must spend 

on my job

46%
RESPONSE TO 
EMERGENCIES

It wouldn’t be possible to 
respond to an emergency

49%
CHECKING ON THE PERSON I CARE FOR

The type of work would have kept me from 
sufficiently checking on the person I care for

58%
DEMANDS ON TIME

The demands on time would 
have been too high to keep 

up my caring role

45%
NOT ENOUGH SUPPORT

There wasn’t enough  
support for carers by  

the prospective employer 
(e.g. lack of flexibility)

53%
PAID LEAVE

It wouldn’t be possible 
to take enough paid leave 
to keep up the caring role

75%
73%

For more details about any aspect of this survey and how the data  
was analysed, please go to www.carersvictoria.org.au
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Carers Victoria acknowledges the traditional owners 
of this land and pays respect to elders both past  
and present.


