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This series of modules provide general information about carers, 

their needs and the services and supports available to them. These 

modules are designed to give Neighbourhood Houses a greater 

understanding around how to welcome and assist carers who 

request advice or activities that could benefit their wellbeing.

Once you have completed all the modules your Neighbourhood 

House will receive the Carer Friendly logo to display so that carers 

will know you are available to help and support them.

Welcome to the Carers Victoria 
information modules for 
Neighbourhood Houses Victoria.
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Carers Victoria is the peak body representing all unpaid carers in 

Victoria. 

What we do:

›   State-wide education workshops and training for carers and 

service providers

›   Carer-focused programs and events across the state

›   Advocacy for carers from all walks of life

›   Work with government, other peak bodies, service providers, 

and private organisations to breakdown barriers and system 

complexities

›   Carer services for the Western Metropolitan Region

About Carers Victoria
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Module Five - Carer Support Groups

Carer Support Groups allow carers to share experiences and knowledge, and gain and offer support to one 
another in emotional, social or practical ways.

Research by Carers NSW has shown that carers consider Carer Support Groups to be a good source of emotional 
support and information. Carers value the opinions and experiences of other carers.

These groups can also reduce the social isolation of carers, who can feel they are the only person in that situation. 
It is often a relief for a carer to realise they are not alone.

Carer Support Groups take many forms and reflect the needs and interests of carers. 

Examples of Carer Support Groups include:

›   Walking groups;

›   Coffee groups;

›   Men’s groups;

›   Young carers groups;

›   Organised meetings at a specific venue to hear from speakers;

›   Daughters caring for elderly parents with a disability or illness;

›   Carers in a specific region.

Carer Support Groups may be informal get togethers or may be auspiced by or affiliated with organisations such 
as a Neighbourhood House or a Community Health Organisation. 

Organisations that work with people with specific health condition soften also auspice or facilitate Carer Support 
Groups. For example Dementia Australia, Amaze and Tandem.

For a comprehensive list of Carer Support Groups visit the Carers Victoria Carer Support Group Directory.

Carer Support Groups can also add themselves to the Directory.

The Carer Gateway offers another type of Carer Support Group via online chat groups. Carers can come in and 
out as it suits them and find support sharing and talking about their experiences. This can often be a good first 
step to seeking a regular Carer Support Group. Click here to find out more.

https://www.carersvictoria.org.au/carer-support-group-directory
https://forum.carergateway.gov.au/s/
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Learn more about Carer Support Groups

A key aspect that comes up time and again is the need for a place for Carer Support Groups to meet and for 
support in running the group. One of the barriers for carers to participate in activities outside their caring role is 
time, so support in organising and managing a group can make a critical difference.

Carers Victoria offers training to carers and others in a comprehensive program that provides the tools to establish 
and lead a Carer Support Group. Click here to check when sessions are run. Private group sessions can also be 
booked by arrangement. 

Practical resources on establishing and growing Carer Support Groups are available in the Carers Victoria  Carer 
Support Group Facilitator Guide. Click here.

Find answers to key questions on setting up and running groups.

For more ideas and tips see the Further Reading section for resources covering more on group dynamics, managing 
communication and conflict, group membership and tips on running successful support group meetings.

https://www.carersvictoria.org.au/training-workshops?redirectLink=%2Frequest-a-workshop
https://www.carersvictoria.org.au/resources/for-carer-support-group-facilitators


Level 1, 37 Albert Street, Footscray, VIC 3011

PO Box 2204, Footscray, VIC 3011

T 03 9396 9500   |   F 03 9396 9555

Carer Advisory Line 1800 514 845

E reception@carersvictoria.org.au
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of this land and pays respect to elders both past  
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