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This series of modules provide general information about carers, 

their needs and the services and supports available to them. These 

modules are designed to give Neighbourhood Houses a greater 

understanding around how to welcome and assist carers who 

request advice or activities that could benefit their wellbeing.

Once you have completed all the modules your Neighbourhood 

House will receive the Carer Friendly logo to display so that carers 

will know you are available to help and support them.

Welcome to the Carers Victoria 
information modules for 
Neighbourhood Houses Victoria.
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Carers Victoria is the peak body representing all unpaid carers in 

Victoria. 

What we do:

›   State-wide education workshops and training for carers and 

service providers

›   Carer-focused programs and events across the state

›   Advocacy for carers from all walks of life

›   Work with government, other peak bodies, service providers, 

and private organisations to breakdown barriers and system 

complexities

›   Carer services for the Western Metropolitan Region

About Carers Victoria
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Module Seven - Further Reading:  
Government Legislation and Commitments to Carers

Victorian Carer Strategy 2018-2022 

Recognising and supporting Victoria’s carers: Victorian carer strategy 2018-2022 is the first whole-of-
government strategy to support carers in their own right. 

In highlighting the diverse needs of carers, the strategy provides an important framework for the State 
Government to set the direction for government to support carers. 

The five priority areas in the Victorian carer strategy 2018-2022 are that carers: 

›   are healthy and well;  

›   are engaged in education, employment and community;  

›   can access respite and other supports they need when they want them;  

›   have less financial stress; and  

›   are recognised, acknowledged and respected.  

For more detail on the Victorian carer strategy 2018-2022 see www2.health.vic.gov.au/victorian-carer-strategy
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Victorian Carers Recognition Act

The Carers Recognition Act came into effect on 1 July 2012 and formally recognises and values the role of carers 
and the importance of care relationships in the Victorian community. 

The Act is supported by The Victorian charter supporting people in care relationships.

The Act includes a set of principles about the significance of care relationships, and special obligations for State 
Government agencies, local councils, and other organisations that interact with people in care relationships. 

The Act defines a carer as someone who provides care to another person, and includes carers under the age of 
18. Carers can provide care for a person who: 

›   has a disability;  

›   has a mental illness;  

›   has an ongoing medical condition; or  

›   is an older person with care needs. 

The Act  does not apply to people employed to provide care services, or people who provide care as part of 
professional training or as a volunteer for an organisation. 

Principles relating to carers

A carer should:

›   be respected and recognised: 
–  as an individual with their own needs 
–  as a carer 
–  as someone with special knowledge of the person in their care

›   be supported as an individual and as a carer including during changes to the care relationship 

›   be recognised for their efforts and dedication as a carer and for the social and economic contribution to the 
community arising from their role as a carer

›   have their views and cultural identity taken into account, together with the views, cultural identity, needs and 
best interests of the person for whom they care, in matters relating to the care relationship. This includes when 
decisions are made that impact on the carer and the care relationship

›   have their social wellbeing and health recognised in matters relating to the care relationship

›   have considered in decision making the effect of being a carer on their participation in employment and 
education.
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Principles relating to people being cared for

A person being cared for in a care relationship should:

›   be respected, recognised and supported as an individual and as a person in a care relationship, including during 
changes to the care relationship

›   have their views taken into account, together with their needs, cultural identity and best interests, in how they 
are cared for

›   have their changing needs considered and taken into account in how they are cared for.

Principles relating to care relationships

A person in a care relationship should:

›   have their care relationship respected and honoured 

›   have their views considered in the assessment, planning, delivery, management and review of services 
affecting them and the care relationship.

What organisations are affected by the Act?

The Act applies to organisations that are responsible for developing or providing policies, programs or services 
that affect people in care relationships including:

›   state government departments

›   local government authorities (councils within the meaning of the Local Government Act 1989)

›   organisations funded by government.

These organisations include funded care organisations providing home-based care services for children and 
young people in foster, kinship and permanent care arrangements.

The Act does not apply to family day care services, children’s services, education and care services, preschool 
programs and schools.

Further information

Visit the Victorian Legislation and Parliamentary Documents website for a copy of the Carers Recognition Act.
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Commonwealth Government

Carer Recognition Act 2010 

Aims to increase recognition and awareness of the role carers play in providing daily care and support to people 
with disability, medical conditions, mental illness or who are aged and have care needs.

The Carer Recognition Act 2010 Guidelines have been developed to assist Australian Public Service Agencies 
and Commonwealth Government funded providers to meet their responsibilities under the Act.

Click here to find out more

The Carer Gateway

National program of services and supports commenced in April 2020.

The Commonwealth Government funds the Carer Gateway www.carergateway.gov.au.

Carers Victoria

Caring crosses all levels of government and the many agencies that provide health and community care services. 
Carers Victoria’s teams work with many different bodies, in many different ways, to promote the needs of caring 
families.

To read recent submissions from the Policy team visit: 
www.carersvictoria.org.au/about-us/policy-research/policy-submissions



Level 1, 37 Albert Street, Footscray, VIC 3011

PO Box 2204, Footscray, VIC 3011

T 03 9396 9500   |   F 03 9396 9555

Carer Advisory Line 1800 514 845

E reception@carersvictoria.org.au

carersvictoria.org.au
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Carers Victoria

Carers Victoria acknowledges the traditional owners 
of this land and pays respect to elders both past  
and present.


